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About the Almeida Theatre 

The Almeida is a London theatre company with a national and international reputation for producing work of the highest standard - achieving recognition through consistent critical acclaim, increasing national reach, international profile, full houses and breadth of audiences.
Based in Islington, the Almeida Theatre began life as a literary and scientific society – complete with library, lecture theatre and laboratory. We are known for creating brave, ambitious, compelling theatre.
The company has been led for the last twelve years by Artistic Director Rupert Goold and Executive Director Denise Wood who will step down in the new year. Under Rupert’s artistic leadership the heart of the Almeida’s vision is to make bold work which challenges and questions theatre, and the world we live in; bringing together the most exciting artists to interrogate, provoke, inspire and entertain audiences through new writing and reinvigorated classics. Dominic Cooke will take up the post as the Almeida’s Artistic Director in 2026.
In addition to the main repertoire, there is a wide-reaching programme of Participation work engaging with young people, the Islington local community and schools, an events programme including live and digital content, and Almeida productions regularly transfer to the West End and beyond.
The Almeida is supported by Arts Council England and raises further income through ticket sales and the support of generous individual givers and corporate sponsors.
Job Description

Job title: Duty Bar Manager / Bar Staff
Reports to: Bar Manager
Purpose of Role: This is a great opportunity for an experienced hospitality worker looking to develop their supervisory skills. You will be trained up to provide occasional duty management cover as well as working regular shifts in a busy theatre café bar, creating a warm, inclusive and efficient experience for our customers. You will generally work 2-3 shifts a week with the chance to take on extra hours.
Key Responsibilities – on Bar Shifts:

•
Preparing the bar for service

•
Serving customers including taking food orders, prepping some food orders, interval drinks

•
Using the till and other systems to ensure the correct recording of sales and stock

•
Providing information to customers on the menu and other aspects of the theatre

•
Providing a consistently high level of service to a wide range of customers

•
Working with all other theatre staff to ensure customers receive quality service throughout their visit

•
Maintaining clean working areas

•
Restocking, clearing and cleaning all areas of the bar

•
Working special event evenings

•
Adhering to the Company’s Health and Safety Policy

Key responsibilities when Duty Bar Managing:
· Supervising a team of four bar staff per shift to ensure all their duties are carried out 
· Working alongside the bar staff to provide a high level of customer service 
· Taking responsibility for all customer queries and complaints 
· Liaising with the Front of House Manager to ensure the smooth running of the shift and performance 
· Health and Safety of staff and customers, including responsibility for bar evacuation 
· Having responsibility for correctly accounting for all monies held by the bar 
· Liaising with Security, and assisting with the lock up at the end of the shift, as the most senior member of staff in the building post-show 
Equality, Diversity and Inclusion

We want to create and sustain a productive, diverse and inclusive working environment. We ask everyone who works with us to champion this ambition and embed it in their day-to-day work being at the heart of our Actions for change: Equality, Diversity and Inclusion Policy and monitored through our Action Plan.

Environmental Sustainability

We aim to be an environmentally sustainable organisation and ask that our all our teams work to support this. In doing so we are seeking to promote efficient and sustainable practices that create

minimal impact. This is outlined in our Environmental Sustainability Policy and tracked in our annual action plan.

Person Specification
Essential:

· Previous experience of team leading, supervising staff or Duty Management

· Good basic mathematics and a willingness to learn cashing up

· Proven ability to work well with colleagues in the bar and other departments 
· Dedicated and dynamic approach to providing a high level of customer service 
· Demonstrable understanding of managing staff 
· Ability to use initiative to respond to both expected and unexpected situations 
· A proven willingness to take on responsibility for the safety of customers and staff and the security of the building 
· A proven willingness to help out in all aspects of the bar including food preparation, where necessary 
· A commitment to working weekends and the flexibility to provide both scheduled and short notice cover
Desirable:

· First Aid training 
· Previous experience of food service 
· Experience of bar supervision

· Previous experience of cashing up

· Food Hygiene Certificate

Summary of conditions of employment:

· Hourly rate of pay: £14.82 p/h / £13.85 p/h respectively 
· Double-time: applicable on Sundays, Bank Holidays or after midnight 

· Hours: Scheduled evening and weekend shifts, plus covering shifts for other team members (e.g. holiday and sickness). If a shift for a special event extends beyond midnight, transport home will be provided at the Bar Manager’s discretion
· Holiday: Holiday is accrued at a percentage rate 14.54% per hour. For every hour you work you will accrue that percentage of holiday pay.
· Pension: Following 13-week service you will be automatically enrolled into the Almeida’s autoenrollment pension scheme, with NOW Pensions, alternatively the Almeida offers a salary sacrifice pension scheme with Scottish Widows. You have the option of opting out of joining a pension scheme if you prefer. More information about the Almeida pension schemes can be found in the Employee Handbook.
· Other benefits: season ticket loan, theatre tickets, training and development opportunities

· Meal breaks: as per the UK Theatre/ BECTU agreement

· Uniform: the Almeida provides an apron and a t-shirt. We expect you to wear a dark trousers or skirt, and suitable shoes

· Location: This position is based at the Almeida Theatre Bar, Almeida Street, London, N1 1TA
· Probationary period: minimum one month
· Notice period: one month
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